
Welcome to Rayarc Music Cloud, a unified marketing platform that helps music entrepreneurs simplify 
artist discovery and automate the music curation process (the “Service”). 

Please read the Privacy Policy carefully before using, accessing, or browsing www.rayarc.ca. Your 
continued use of the site constitutes your acceptance of this Privacy Policy and all other agreements 
incorporated by reference into this Privacy Policy and forms a legally binding agreement between you and 
Rayarc Inc., (“Rayarc”, “us”, “we”). 

This Privacy Policy may be amended by Rayarc at any time, in its sole discretion, with or without notice to 
you. Please check the Privacy Policy periodically for changes as your continued use of the Service 
constitutes your acceptance of these terms. 

If you do not agree with this Privacy Policy, the Terms of Service, or any other separate agreement you 
have with Rayarc, then please do not use the Service. 

What is Personally Identifiable Information? 
Personally Identifiable Information is information that can identify you, such as your name, address, email 
address, social media identifiers, content attributed to you and usage preferences. 
This policy does not apply to Non-personally identifiable information.  Non-personally identifiable 
information includes any information that cannot be used to identify you, such as your browsing activity, 
type of web browser, aggregated statistical data such as time spent on the site or number of visitors to the 
site.  Non-personally identifiable information is typically collected through the use of cookies or similar 
tools.  Non-personally identifiable information can be collected by us, and shared with third parties. Non-
personally identifiable information is used to administer the Service, and improve the overall effectiveness 
of our site, microsites and services.  

When do we Collect Personally Identifiable Information? 
We may collect certain types of personally identifiable information when you engage in certain activities 
through the Service.  
For example, when you create a registration account, we ask for certain mandatory information, including 
your [EMAIL ADDRESS, NAME, ROLE (TYPE OF USER), YEAR, MONTH OF BIRTH, USERNAME, 
PASSWORD, MARKETING CHANNEL; IP ADDRESS].  
You may also voluntarily provide other personally identifiable information such as [COMPANY NAME, 
TITLE, WEBSITE, COUNTRY, REGION, CITY, PROFILE PHOTO, LIKE PREPERENCES; COMMENTS]. 

Cookies 
Rayarc uses cookies to establish and maintain user login sessions, and store your user preferences.  

What do we use your Personally Identifiable Information for?  
Personally identifiable information is used by us to administer the Service, including to create and 
maintain your registration account, , verify your identity and permissions to interact web application 
functionality, personalize your user experience, provide us with feedback in regards to your experiences, 
answer your questions, develop data analytics, contact you, administer our agreements with you, 
including the Terms of Service and this Privacy Policy, comply with all applicable laws, cooperate with law 
enforcement, and to improve the Services.  
We will only retain your personally identifiable information for so long as it is necessary to fulfill your use of 
the Services, and for legal, business and regulatory compliance.  

Providing and Withdrawing Consent  
Certain types of personally identifiable information in respect of certain services are mandatory and 
necessary for the Services.  If you do not provide the mandatory personally identifiable information, you 
cannot use the Services.  For example, your email address is necessary when creating a registration 
account. We limit the collection of personally identifiable information only to what is necessary for you to 
engage in the Services. 
Other types of personally identifiable information are voluntary, and are only collected with your express 
consent.  For example, if you upload your photograph to the Services, you are expressly volunteering and 
consenting to provide the information.  You may withdraw your consent in respect of voluntary personally 
identifiable information at any time.  
If we intend on collecting, using, or disclosing your personally identifiable information for a previously 
undisclosed purpose, we will make efforts to receive your consent before doing so. 



Cookies  

You may withdraw your consent for the information collected by cookies and similar technologies by 
disabling the cookies on the Service website. Most browsers permit users to manually remove cookies, 
require approval for cookies, or disable all cookies.  You are not required to use cookies to use Service, 
however the site or microsite may not function if your browser does not accept cookies. 

Third Party Cookies 

We work with Google Analytics to capture and provide web analytics to understand how our users are 
using our platform.  You can find more information about Google Analytics here. 
We use MailChimp for our email communications.  MailChimp uses clear gifs to track email activity such 
as user email open, click and forward events.  This information is use to monitor the effectiveness of our 
email communications. You can unsubscribe from our newsletter at any-time. ��You can find more 
information about MailChimp here. 

Who can we disclose your Personally Identifiable Information to? 
Rayarc will not release, share, sell, rent or trade your Personally Identifiable Information with any third 
party except as provided for in this Privacy Policy.  
Rayarc may disclose your personally identifiable information to third parties if you have violated the Terms 
of Service or any other agreements you are subject to, to comply with all applicable laws, and any lawful 
requests from governmental, legal or regulatory authorities. Rayarc may disclose your personally 
identifiable information on a confidential basis to parties connected with a financing, sale, or other 
disposal of all or part of the business or assets. 

Accessing and Updating Personally Identifiable Information  
You may update or correct your registration information by logging into your account and updating your 
information. You may delete any non-mandatory information in your registration account at any time. 
Please keep your registration information up to date.  
If you have any questions or concerns about the personally identifiable information stored by Rayarc, 
please contact us at inquiries@rayarc.ca.  We can facilitate your request to access and update 
information and delete your personally identifiable information, if we are not required to retain such 
information for business or legal reasons.   
 
Security of Personally Identifiable Information 
Rayarc uses reasonable measures to safeguard your personally identifiable information from all 
unauthorized use, access, copying, destruction and collection. Our services use the Transport Layer 
Security/Secure Sockets Layer (TLS/SSL) protocol.  

Updates 
The Privacy Policy may be amended by Rayarc at any time, in its sole discretion, with or without notice to 
you. Please check the Privacy Policy periodically for changes as your continued use of the site constitutes 
your acceptance of these terms. 

Contact Us 

Please contact us if you have any questions, concerns or comments about your personally identifiable 
information or this Privacy Policy. 

inquiries@rayarc.ca 
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